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YR

fag g&ar/Bid Number: GEM/2025/B/6505315
feddics /Dated: 01-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-08-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-08-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Mines

faswar @ AT/Department Name

Materials

IS H AFA/Organisation Name

National Aluminium Company Limited, Bhubaneswar

PRIt 1 ATAA/Office Name

Corporate Office

a&q 4ol /Iltem Category

Annual Maintenance service - EPABX System

31y 3@ /Contract Period 2 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Bidder Turnover,OEM Authorization Certificate,Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e o fr gHI-dar dea & AU 3maTs eadH
eIt fashar3it Hr &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

fas @ Rayy Neret @b fpar/Bid to RA enabled

No

93 @ g /Type of Bid

Two Packet Bid

dbehl FeAihed & SR dhhl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price Yes

Breakup Required

FCATACT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uad) fAeU1/EMD Detail

3MaIehdr/Required No
$didish faaor /ePBG Detail

3MaIehdr/Required No

fassI1/Splitting

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THINMSITS 3Hgara=d/MIl Compliance Yes
TAEs Wil aIdr/MSE Purchase Preference
THTES @l adlgdr/MSE Purchase Preference No

THTES & forw warer wieY o faavor:/Details of the Competent Authority for MSE

&1 WiAH & ArA/Name of Competent
Authority

N A RAJU
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&1 WiAH &1 ugeard/Designation of Competent

Authority DGM

a1 WY o aratera/fasmar/garar/Office /

Department / Division of Competent Authority MECHANICAL
T 31egATeeT H#&A1/CA Approval Number NOTE #17
qaTH Wi 3rgAteeT faf¥/Competent Authority 23-07-2025

Approval Date

&7 Wi g uera Y 18 Thpfa o afary
Ja3uT//Brief Description of the Approval Granted
by Competent Authority

The contract needs to be executed by a single agency.
Hence preference to MSE which is valid in case of
procurement of products is not applicable in this service job

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

CAMC OF EPABX CENTREX MAKE AT PF OFFICE AND TRANSIT HOUSE AT VISAKHATNAM. - 1754040570.xlsx

AR deaar /3maas 3a/Additional Qualification/Data Required

details of OTHER ASSETS:1754043540.pdf

Annual Maintenance Service - EPABX System (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@ / Core

Amc for

PABX System - EPABX (V2)

Brand/MAKE OF EPABX SYSTEM

Panasonic

Technology/Architecture of EPABX system

Hybrid ( Microprocessor based also
supporting SIP extension )

Number Phone/end point (Analogue Extensions /FXS) (max) 64
Number of Digital Phone (max) 8
Number of Junction/FXO line (max) 4
Number of SIP Phones (max) NA
Number of SIP Trunks (max) NA

OTHER ASSETS which are integral part of the EPABX system and
covered under the scope of the AMC service

EAPBX system related network and LAN/
Cabling

VINTAGE of the EPABX System

5to 7 years
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8148951/1753701780.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/excel/bid-8148951/1754040570.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8148951/1754043540.pdf

fadaRo1/ Specification =/ Values

Frequency of Routine/Preventive Maintenance Service quaterly

Under Warranty and functional; Under

condition of Product ( AT THE TIME OF BIDING) AMC and function; Functional:

Type of AMC Comprehensive

us3iiad /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raféar . .
%.4./S.N TETYEAT Y AT aﬁﬁ?ﬁmm
3RAFY /Consignee gdr/Address / Quantit /Additional
0. Yy R n ¢
Reporting/Officer equiremen

530035,PORT AREA,NEAR ORE
1 Nakka Aruna Raju HANDLING 1 N/A
COMPLEX,VISHAKHAPATANAM

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

1. The EMD amount for the subject tender is Rs.2,000/ applicable. (Refer 2.35 of Anne
xure -1)

2.Vendor shall be authorized service provider of Centrex make EPABX. Authorization
certificate to be enclosed along with the offer

3. Bidders are to be quote all the items (refer Annexure-3), otherwise offers will be rejected

4. Grand total Amount (including GST) has to be quoted at the relevant place in GeM Portal . The Seller ha
s to take note that the Grand total Amount quoted in this detailed BOQ should match with this price

sdexo/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6505315/CLM0010/SOW_e8da56a3-4602-43f4-a2121753702076853_MANAGERTNCPF.pdf

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @Tar=a_ @¥#& 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250801
https://bidplus.gem.gov.in/bidding/bid/bidsla/66405402400401

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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