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¥

fag g&ar/Bid Number: GEM/2026/B/7902620
fedis /Dated: 11-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-09-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-09-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Mines

faswar @ AT/Department Name

National Aluminium Company Limited

IS H AFA/Organisation Name

National Aluminium Company Limited

PRIt 1 ATAA/Office Name

Smelter Plant Gm O And M

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :akshaya2.behera@nalcoindia.co.in
Buyer Email id: buyconl4.nacl.or@gembuyer.in

a¥g 4ol /Iltem Category

Custom Bid for Services - AMC for Telephone Network
System Smelter Plant & Township

A gofi/Similar Category

e Operation And Maintenance Of Other Machines And
Plants

34y 3G /Contract Period

2 Year(s)

THATHTAS F forT 3gHa & auf 3R 3R A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAIdSi/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 T o arel Wl RAfageRt A @
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

extension

e e & I e Taa: S8 e & o

3Mawgs 95 & G&ar| / Minimum number of 3
bids required to disable automatic bid

would be auto-extended

fet fr g, [Sas v s oo & gag-dier
da$ S| / Number of days for which Bid |7

Number of Auto Extension

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

taxes)

Igfaa AR e (@l w1 aftd) IR T3 A
/ Estimated Bid Value in INR (Inclusive of all | 2442934.98

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

Breakup Required

AT A arel TaNT eFdrdsT Sh3T aRTyS & /

Financial Document Indicating Price Yes

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uadl faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount 20000
$qidish faaor /ePBG Detail
ATaThdr/Required No

(a). 1 &1 2l & HFAT ST FT
BTN F AT had argH b fow

st

foet ot Fafg Feardy & fow s & Wy 39 AT gTads Idd B &1 THATHS
A1 a3t & forw Jar verar SUAST & Te & W & | SAATRAT Pl 39 Alfd & g &

IIER @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
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for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUTE STATAd T, e TS I eIl &, anameff & uay 3 il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTea STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

SBI, Kandasar, Nalco, Angul, Odisha.

Smelter Plant GM O and M, National Aluminium Company Limited, National Aluminium Company Limited, Ministry
of Mines

(National Aluminium Company Limited.)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TATES @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

THTES & forw warer wieY @ faavor:/Details of the Competent Authority for MSE

T&TH WTAH & aArA/Name of Competent

Authority CGM (O&M) Carbon Division, Smelter Plant.

T&TH WA & geaard/Designation of Competent

Authority CGM (O&M) Carbon Division, Smelter Plant.

TeTH UIfAepryY o o=/ faamar/gamar/Office /

Department / Division of Competent Authority CGM (O&M) Carbon Division, Smelter Plant.

T 31egATGeT HEA1/CA Approval Number Note#132

aTH Wi 3rgAteeT faf¥/Competent Authority
Approval Date

05-08-2026

: As per approval of the CA (Ref. Note#132, Dtd.
TeTH T g uare 7 918 w&hpfa a @iave . ,
fireRoT//Brief Description of the Approval Granted 05.08.2026), the tender is to be floated on LTE, Single part,

by Competent Authority 5§ﬁclslrﬁgs?§tlmate along with (+/-), e-tender through GeM

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9739087/1786434245.pdf

THRd 7 3Uals fee S $r 3maasdr /Excel Upload Required :

Financial Document indicating price break up - 1786433947.xlsx

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1786434022.pdf

Payment Terms:1786434029.pdf

Penalties:1786434035.pdf

GEM Availability Report ( GAR):1786434041.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1786434142.pdf

Custom Bid For Services - AMC For Telephone Network System Smelter Plant &
Township (1)

daeidht RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

AMC for Telephone Network System
Smelter Plant & Township

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N / SR e
o ’ m /COnsignee q?-ll'/AddreSS Quantity /Additional
o. -
Reporting/Officer Requirement
. Subac Kumar Sahog || 739145:Smelter Plant, NALCO , irﬂef /m NA
u u Nalconagar, Angul, Odisha Bl;se%l u
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9739087/1786433947.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9739087/1786434022.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9739087/1786434029.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9739087/1786434035.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9739087/1786434041.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9739087/1786434142.pdf

¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

2.1 | As per approval of CA the tender is to be floated on LTE, Single Part, Declared
estimate along with (+/-), e-tender through GeM Portal basis.

2.2 | This is a Proprietary, Single part tender hence, registered vendors from NALCO's approve
d vendor shall be considered. Unsolicited bidder shall not be considered and subject to re
jection during first cover bid opening.

2.3 | The Proprietary first part will be for elimination of unsolicited bidder and to verify submis
sion of EMD by the solicited bidders. The price will be opened for the solicited bidders onl
y.

2.4 | The party has to submit requisite EMD amount of © 20,000/- along with bid document.

2.5 | The job will be awarded to 01 (One) agency.

2.6 | The party has to submit hard copy of Litigation History (in original after NIT issue date) al
ong with bid document before opening of Bid.

2.7 | The bidder should fill-up sign and seal Annexure of NIT and submit the same along with t
he bid documents for consideration and further acceptance.

2.8 | The bidder has to quote, Declared estimate along with (+/-), through online GeM portal (i
ncluding GST @ 18%).

2.9 | The party has convert this EXCEL sheet to PDF and upload the same in GeM portal at the
Financial break up location.

sedawo/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
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action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D o =X 50 @A & Tz ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & a7 od AT s &l s8d gureld Bl aen 3R BIS o ed awon fRw S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 3 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260811
https://bidplus.gem.gov.in/bidding/bid/bidsla/94849815593569

Government
- e Marketplace

)t‘r;GeM

Report ID: GEM/GARPTS/11082026/8D809YRKSX0O5
Report Name: AMC for Telephone Network System Smelter plant & Township
Generated By: V Senthil , National Aluminium Company Limited , Ministry of Mines

Generated On: 11/08/2026
Valid till: 10/09/2026

GeM Availability Report and Past Transaction Summary

GeM Availability Report and past transaction summary report is generated based on the specifications searched by the
Buyer. The specification may be modified appropriately for searching relevant categories on GeM. Buyer may navigate to
GeM category page by clicking on the category link to view category specifications and products/services available in the
category.

Order Count and Order Value displayed is on a cumulative basis since GeM inception.
1. Search String: AMC for Telephone Network System Smelter plant & Township
Search type: Service

Search Result: Category not available on GeM for the text string searched by the buyer.

This is a one-time requirement hence new category creation is not proposed / or requirement is recurring but request for
new category creation will be submitted separately post generation of GeMARPTS.

Estimated Value Of Procurement: I XXXXXXX.XX




Undertaking for Custom Bid for Services Creation on GeM

(to be filled by the HoD)

File number: Date:

Subject: Undertaking for Creation of Custom Bid for Services required on GeM

1. Services required (Please specify the exact services required):

2. Search String Used in the GeM Availability Report & Past Transactions Summary
(Please state the exact search string used to find suitable Service categories):

3. GARPTS ID (mention GeM Availability Report ID):

4. Categories which will be selected for sending notification from GeM:
Category 1: (Category Name)
Category 2: (Category Name)
Category 3: (Category Name)

5. Undertaking:
I acknowledge that the creation of a custom bid for Services is an exceptional process,
warranted only when categories are unavailable on GeM for the required services.

I, (Your Name), undertake to the following:

1. Our office/organization has diligently conducted a comprehensive search
using the provided search parameters, confirming the absence of relevant
categories for services.

2. To the best of our knowledge, our office/organization has provided an accurate
and detailed description of the required services in para 1 above.

3. We have meticulously selected the most relevant categories for notification in
para 1 above.

4. Our office/organization stands fully prepared to justify the necessity for a
custom bid for services to GeM upon request.

Signature

(Name of Competent Authority)
(Designation, Organization, Department, State)

Note — This undertaking will be attached to Custom bid published and will be available in
public domain.
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